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A Modern Solution 
for a New Age  
of Work   
Hybrid work is both the present and future of 
collaboration across industries. After a rapid window 
of unprecedented digital transformation,  
a new paradigm has emerged. Virtual collaboration 
systems, like Microsoft Teams, have emerged as 
the powerhouses of hybrid communication and 
have enabled organizations to quickly adjust to a 
generational event like the pandemic. 

The urgent shift to hybrid work had its challenges, 
since many organizations needed to adopt and adapt 
to new technologies, while also investing in new 
security policies to safeguard against the uptick in 
cyberattacks and ransomware. 

Creating a secure and efficient hybrid work 
environment can be seamless and will be well worth 
the investment. 

How Does Litera 
Factor into Data 
Governance?    
Litera Governance Solutions is a new Provisioning and 
Governance solution from Litera, joining our existing 
Drafting, Workflow, and Firm Intelligence platforms. 
Litera Governance Solutions primarily consists of 
former Prosperoware products. Litera acquired 
Prosperoware in January 2022.   

Our comprehensive, integrated software platform 
brings order to the data chaos tied to heightened 
virtual collaboration. These solutions provide  
the missing layer of modern collaboration by 
provisioning and managing the people, data,  
and risk associated with information exchange  
inside and outside the firm. 

Litera Governance solutions, including CAM, allow 
organizations to better manage their collaboration 
systems and make it easier to provision, classify, 
protect, manage, and govern data – ultimately 
mitigating data chaos and reducing risks related to 
privacy and cybersecurity. 
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What is CAM?    
Through proper provisioning and governance 
strategies, organizations can create well-organized 
and safe hybrid work workspaces. Manual upkeep 
and provisioning can be time intensive and prone to 
human error.  

Organizations serious about fostering a secure hybrid 
work experience should leverage technology that 
automates these processes and complete them with 
accuracy and efficiency.  

Litera Governance Solutions offers CAM, a Software-
as-a-Service platform (SaaS), to serve as the “missing 
layer” of provisioning and governance, ensuring 
teams collaborate more efficiently and securely.  

Take Your Collaboration 
to the Next Level     
CAM is the ultimate platform for your collaboration 
challenges that ensures the automated provisioning 
and governance of teams, channels, workspaces, 
folders, documents, and more across collaboration 
systems.  

CAM helps with the adoption and governance of 
multiple collaboration systems and is Universal API 
compliant, meaning it can fully integrate with iManage 
Work 10 and the Cloud. CAM allows organizations 
to provision, manage, move, analyze, comply, and 
protect data, mitigating data chaos and reducing risks 
related to privacy and cybersecurity.   

CAM integrates with Microsoft 365 (Microsoft Teams, 
SharePoint Online, OneDrive, OneNote, Planner, 
Lists), iManage, NetDocuments, HighQ, files shares, 
and more to come. 
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CAM enables organizations to create logical 
locations for users to place data. It provides rich 
metadata, empowering users to locate documents, 
and helps risk management teams understand 
business context in order to apply the right security 
and data disposition policies.   

Organizations can use CAM’s capabilities to 
provision and customize their teams, channels, 
workspaces, etc., depending on business needs. 
It allows them to meet core business needs 
around provisioning, metadata, and templating, 
with the flexibility of adding additional templates 
– with logic based on the characteristics of the 
matter. Organizations can ensure that users place 
documents in the right location and can distinguish 
among documents, emails, financial elements, etc. 
A key advantage of the workspace generator, user 
sync, adding folders, and other functions is that they 
don’t need manual intervention.   

When it comes to proper governance, organizations   
need to monitor user activity and detect any 
inappropriate or suspicious behavior. With CAM, 
organizations can quickly detect suspicious activity 
with detailed audit trails and fully understand where 
their data is, where it’s gone, and how it has been 
modified.  

CAM also significantly reduces performance failures 
and troubleshooting challenges. With CAM, timing 
is faster and logging is significantly better. Even if 
something fails, organizations have comprehensive 
log reports to help them understand why it failed 
and can reach out to a support team and receive 
instant assistance.

How CAM Unlocks 
an Organization’s Potential 
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CAM’s Pillars  
By Numbers
CAM is platform-agnostic when it comes to data used 
to initiate a project or matter. If there is no platform, 
CAM has a process to allow admin-controlled user-
initiated metadata to create matters or projects.

1. Provision 

• Workspace Creation and Management : Create 
and maintain matter workspaces in your firm’s or 
client’s preferred collaboration systems, utilizing 
data from your firm’s source systems. 

• Workspace Directory & Content Location: 
Access a single directory showing the 
collaboration systems, metadata and security 
that are being used for firm data, on a client and 
matter basis. 

• Templating & Advanced Template Management: 
Allows for the creation of automatic or on-
demand template workspace structures 
in collaboration systems, with support for 
reassignment and modification of templates, 
including the ability to generate new templates 
from existing workspaces and retroactively apply 
changes to previously created workspaces. 
Metadata and security settings can also be 
applied to the new templates.

• Manage Folders : Add additional folders in 
workspaces, as needed, but within the structure 
and business rules set by each practice group. 
CAM provides structured folders that can be 
selected from a list or the ability to add custom 
folders, where needed. 

• Basic Access Management : Enables the efficient 
management of user and group security for 
workspaces, Teams, Sites, and File Shares, with 
dynamic groups that allow for quick addition or 
removal of access to workspaces. It also provides 
basic ethical wall integration and enforcement.

• User & Group Management : Automates the 
provisioning of users and groups from source 
systems like Active Directory, Azure AD, or other 
HRIS systems to content collaboration systems, 
while keeping group memberships in sync across 
all systems. It also facilitates the disabling or 
deletion of departed users in content systems 
and sets the preferred or default libraries in the 
DMS for users.

• Request Workflows : A flexible framework that 
allows users to request ad hoc creation of 
workspaces, Teams, Sites and File Shares, with 
or without approval.  Workflows can also be 
configured to grant access to content.  

• Master Metadata Management : Create a 
consistent and rich metadata structure for firm, 
client and matter data, which extends across all 
the underlying supported collaboration systems. 

• Cloud & On-Premises Source System: For 
automation of provisioning jobs, CAM can read 
from on-premises data sources such as Practice 
Management Systems (PMS), Time & Billing 
databases, or other data warehouses.  CAM 
also provides a framework to extract data from 
cloud data sources such as MS Dynamics, Azure 
AD and other common cloud-based matter 
management systems.   
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2. Manage 

• Service Desk : Allow administrators, service 
desk personnel, record management teams and 
other approved individuals to perform certain 
administration tasks, without requiring access to 
the underlying collaboration system. 

• PowerDesktop (1 license): A dedicated desktop 
application geared to provide easy, configurable, 
and fast exports and imports of data to and from 
the firm’s DMS. 

3. Move

•  Document & Folder Mover within a DMS library: 
Through the Service Desk, users of the Service 
Desk can move documents between workspaces 
within the same server/tenant/cabinet for your 
Document Management System (DMS).  

• Workspace Mover between DMS libraries: 
Moves workspaces to different libraries or 
regional instances within the same DMS. 

• Content Mover for MS Teams: Move documents 
and data between your Document Management 
System (DMS) and Microsoft Teams for 
collaboration.   

• PowerDesktop (5 licenses)

4. Analyze 

• Metadata Sync & SQL Analytics: Automatically 
sync key metadata from across your 
collaboration systems to review, monitor and 
audit user behaviors in CAM. 

• Dashboards : Visualize insights based on 
underlying metadata and take action from 
directly within CAM. 

5. Protect

• Advanced Access Management: Advanced 
Access Management (Project Teams).  Provides 
access to matter content across multiple 
collaboration systems based on the users’ role 
on the matter.  

• Security Policies & Controls / Information 
Barriers : Self-healing information barriers for 
iManage, NetDocuments, MS Teams, SharePoint 
& File Shares, supporting exclusion, inclusion, 
and competitive barriers.

• Continuity: Provides firms with the ability to 
create a redundant copy of their documents, 
either partially or in full, from the DMS to a 
separate, secure cloud storage location such 
as Azure Storage Blob or AWS S3. While 
not intended to serve as a disaster recovery 
solution, this Business Continuity (BC) feature 
offers an extra layer of protection, ensuring that 
documents can be securely accessed from an 
independent cloud location in the event of a 
DMS outage, giving firms peace of mind.

6. Comply

• Litigation Hold : Preserve content in the DMS 
(iManage or NetDocuments) under a legal 
hold either by locking or declaring as a record, 
making it read-only or exporting a snapshot of 
the data to a cloud storage location or network 
drive.  Custodians can be designated and 
notifications with survey and acknowledgements 
can be required.  

• Retention Controls: Govern client and matter 
effectively by setting trigger-based retention & 
disposition policies with approval workflows. 
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What Are Users Saying About CAM? 

Eckert-Seamans Leverages CAM for Provisioning, 
Folder Management, and Bulk Updates 

In 2019, Eckert Seamans was moving 
from Worldox to iManage as their primary 
Document Management System (DMS). 
During the project, advised and implemented 
by Prosperoware partner, Adaptive Solutions 
(now part of Morae), the client realized they 
had requirements that the native iManage 
platform could not meet. 

With CAM, Eckert Seamans ensured that 
they structure their data in a matter-centric 
way and gain advanced provisioning, folder 
management, and bulk update capabilities. 
CAM allowed Eckert Seamans to improve 
their DMS structure and provision with 
standardized templates. 

“CAM provides the necessary usability and 

functionality that is important for law firms 

and large legal teams. It enhances native 

iManage functionality, giving firms what 

they need for provisioning, user sync, bulk 

updates, and more. For clients who are 

moving to the cloud and using Work 10, I 

think it’s the best product out there to get the 

additional functionality.”

Jennifer Parker
Senior Director, Morae



About Litera

Litera has been a global leader in legal technology for 25+ years, helping legal teams work more efficiently, accurately, and 

competitively. As a leader in document workflow, collaboration, and data management solutions, we empower legal teams 

with simplified technology for creating and managing all their documents, deals, cases, and data.

For more information about Litera visit litera.com or follow us on LinkedIn.
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What’s Next? 
Want to learn more about what CAM can do for you? Schedule a consultation with one of our solutions experts 
to determine how CAM can unlock potential and empower secure and efficient collaboration  
at your organization.

Shepherd and Wedderburn Deploys CAM 
for Provisioning and Governance of iManage 
Cloud and Microsoft Teams 

Ahead of a planned migration to the iManage 
Cloud, Shepherd and Wedderburn found 
themselves in need of a solution that provides 
granular provisioning capabilities. 

CAM has enabled Shepherd and Wedderburn 
to enhance the granularity in provisioning 
for the iManage Cloud and Microsoft Teams, 
improved content location, and allowed 
flexibility in templating. 

“As departments become more client-facing, 

having a platform like CAM in our toolkit is a 

great place to start on modernizing our firm 

processes.”

Steve Dalgleish
Head of Technology, Shepherd and Wedderburn

http://www.litera.com
https://www.linkedin.com/company/literamicrosystems/
https://www.litera.com/contact-us/

